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Dog Daycare Package Agreement

Owner’s Name(s): Today’s Date:

By signing this agreement you, the Owner, agrees that the dog daycare package fee is non-refundable and is
not transferable to another dog owner or dog.

Owner acknowledges that at the date this agreement is signed, the package fees, and requirements for use of
daycare package are outlined below. Owner understands that Urban Tails management reserves the right to
alter or amend the fees, and requirements at any time.

1. Packages are offered in 10 full day visits or 10 half day visits only. Full & half day mixed packages are
not available.

2. Package expires 3 months from date of purchase (no exceptions).

3. Package is good for daycare attendance only. There is no exchange, refunds or credits offered on
unused days for any reason (no exceptions).

4. Urban Tails encourages advanced reservations for daycare appointments. If you arrive without a
reservation and our facility is at capacity we will not be able to accept your dog for daycare. This will
not be reason to alter package expiration date.

5. Owner agrees to initial the program card at each visit. In event client does not initial card and dog is on
Urban Tails computer record of attending daycare, the visit is still considered to have been used.

6. Receive your choice of a groom/bath or retail product 5% off coupon for each completed card (all visits
used prior to expiration date).

| have read, understand, and agree to abide and be bound by the terms and conditions of this
Dog Daycare Package Agreement in its entirety. | understand that Urban Tails, L.L.C.
management reserves the right to alter or amend the dog package rules at any time without
prior notice.

Signature: Date:

On the date noted above, client named on this agreement purchased a Daycare Package Card,
read and signed this agreement. Client was provided a copy of the signed agreement on this
date.

Urban Tails Representative: Date:
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